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VOLUNTEERING OF CZECH COLLEGE 
STUDENTS – EXPERIENCE AND 
MOTIVATION

ABSTRACT
Volunteering is an activity that enables the development of an individual’s competency and is also 
an area of interest both of society and the academic community. This article aims to compare 
the motivation for volunteering and the experience of volunteering with students within helping 
professions and economics. For the purpose of this research, a questionnaire about volunteering 
was compiled. The article presents the research results into volunteering of Czech students of 
economic and non-economic study programmes of the College of Polytechnics Jihlava (n = 282). 
According to the results, the field of study and the frequency of volunteering depend on each other. 
Students’ gender and the frequency of volunteering do not depend on each other; neither do the 
study field and the volunteering experience. The biggest motivations for volunteering are feeling 
useful, gaining new experience and skills. On the other hand, the lack of time and information 
(ignorance) are perceived as limitations. The study provides an opportunity for developing more 
guidelines in promoting volunteering activities within the young population and society as a whole.
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Highlights

•	 The field of study and volunteering experience do not depend on each other, but there is dependence between the field 
of study and volunteering frequency.

•	 Students’ gender and the frequency of volunteering do not depend on each other; neither do the study field and the 
volunteering experience.

•	 There is a lack of information for students about volunteering; a system needs to be implemented.

INTRODUCTION
Volunteering is a  freely chosen activity, performed for the 
benefit of others without the right to remuneration. The current 
situation of volunteering in the Czech Republic is as problematic 
as in other post-communist countries, where volunteering was 
devalued in the second half of the twentieth century. After the 
regime change, there was a  relatively rapid increase in the 
interest in both volunteers and volunteering in various fields, 
including social.
Each of us can probably define the concept of volunteering, 
a  volunteer and voluntary activity in our own way. The idea 
of volunteering does not have a  uniform definition in the 
literature. The essence of volunteering is relatively easy to 
define. The big problems are identifying the boundaries where 
volunteering ends and where it begins. The individual authors 
do not agree, for example, on whether or not to include an 

individual who performs voluntary activities for their immediate 
surroundings as a  volunteer (Haski-Leventhal et al., 2019; 
Savitz et al., 2008; Rochester et al., 2010). The same attitude 
to the definition of volunteering can be seen in the context of 
volunteering performance. It is always of personal volition and 
without the right to remuneration. By volunteering, Pospíšilová, 
Frič and Tošner (2011) mean unpaid work for people beyond 
the family and close friends which is also for the benefit of the 
surrounding environment. The work is considered unpaid even 
when expenses are reimbursed, or a symbolic reward is given. 
According to Lockstone-Binney et al. (2010), volunteers and 
volunteering contribute to communities in most countries and 
cultures. They are of widespread importance to leisure because 
volunteers constitute a significant component within the sector´s 
workforce in various roles and contexts. Both individual and 
structural determinants must be taken into account when 

Full research paper

http://dx.doi.org/10.7160/eriesj.2021.140202
mailto:simona.cincalova%40vspj.cz?subject=


Printed ISSN 
2336-2375

80 ERIES Journal  
volume 14 issue 2

Electronic ISSN 
1803-1617

considering volunteering. It means that attitudes and motives 
significantly affect volunteering. But significant differences 
among population groups are noticed, e. g. wealthy individuals 
are three times more recruited (Musick and Wilson, 2008).
There are many different studies on students’ volunteering (e.g., 
Cunha, Mensing and Benneworth, 2019; Power, Boughen and 
Ames, 2019; Kogan and Kvon, 2019 or González et al., 2019). 
Febriani and Selamet (2020) ask if the brand image makes 
a  difference in college students’ intention to volunteer for 
non-profit organisations. The results indicate the importance 
of the brand image in increasing volunteering intention. This 
fact can inform Nurse Practitioners of Oregon (NPO) about 
the necessity to create better strategies to recruit volunteers. 
Schech et al. (2020) describe how international volunteerism 
contributes to progress processes of endogenous capacity in 
non-profit organisations.
Motivations for volunteering can be various (Shier, Larsen-
Halikowski and Gouthro, 2020). Lockstone-Binney et al. 
(2010) emphasise the interdisciplinary perspective which 
means economic, psychological and sociological aspects. 
Berei (2020) analyses the characteristic of volunteering and 
student’s motivations. The conclusions present traditional 
students’ motivations such as helping others, relational and 
self-development intentions, and global motivational factors 
like learning new languages and discovering new cultures. 
The results of the research of Moore, Warta and Erichsen 
(2014) show that the strongest motives for volunteering 
are values (altruistic volunteering) and understanding (new 
learning experience). The most common volunteer work in 
organisations focused on health and wellness, serving children 
or delivering education and reducing poverty. Shye (2010) 
does not ask what motivates volunteers, but to what extent 
volunteering rewards an individual. Haski-Leventhal et al. 
(2020) point out that volunteering has benefits for students as 
well as for universities and colleges. Mitic (2020) finds out 
that volunteering and studying abroad represent an educational 
experience that promotes democratic outcomes. Volunteering 
is also a  form of moral engagement in which young people 
engender a sense of duty and responsibility for others.
Navickas, Simkus and Strunz (2016) claim that volunteering 
has a positive impact on students’ life quality. Volunteering can 
help young people control their stress, build their independence, 
win other acquaintances, find new friends, improve their 
communication skills and teamwork, win work experience and 
reduce awareness of new tasks and situations. Volunteering can 
contribute to students´ employability due to new experiences 
and its benefits in terms of job opportunities. According to 
Moreno (2013), social factors (connecting to the family, 
school, community) positively affect young people’s health. 
Volunteering can be one way to improve community ties, 
gain valuable life experiences, and feel valued and important. 
Khasanzyanova (2017) writes that volunteering benefits both 
personal and professional development. Volunteering also has 
health benefits such as increasing positive emotions, reducing 
depression, lowering cholesterol levels, blood pressure, and 
body mass index.
According to Wilson (2000), volunteers become more often 
young people who have parents with volunteering experience. 

These people usually have higher education and socioeconomic 
status and are more often believers. Young people are 
dedicated to volunteering during their puberty. Declining 
trends appear between adolescence and early adulthood. Then 
interest in volunteering grows again and peaks at middle age. 
Osoba (2017) writes that college alumni are significantly more 
engaged (not only in volunteering but also donating, attending 
a  public hearing on a  local issue or signing a  petition) than 
people with primary or secondary education. And individuals 
in their thirties are more engaged than young people under 24 
(in this research it means at least one action in public interest 
over the past five years). Involved people are more satisfied. 
According to Bierhoff (2006), long-term voluntary activity is 
influenced more by the individual’s personality characteristics 
than spontaneous short one-time help. Bierhoff (2006) and 
Křivohlavý (2003) state that prosocial behaviour is based 
primarily on empathy, social responsibility, the idea of a just 
world, an internal locus of control and self-efficacy. Besides, 
it is formed by other factors, especially the helper’s person 
and personality, the social environment, situational factors, 
and the person and the character of the recipient of prosocial 
behaviour. It is also proven that good mood and weather have 
a  positive effect on prosocial behaviour. The influence of 
a negative mood on prosocial behaviour is not entirely clear. It 
cannot be said this is a wrong matter, e.g., a feeling of guilt or 
sadness strengthens the willingness to help.
The article aims to compare the motivation for volunteering and 
volunteering experience with students of helping professions 
and economics. Understanding the motivations for volunteering 
is very important because it determines the levels and types 
of support we provide them. Students of helping professions 
are supposed to be more engaged in volunteering (due to more 
opportunities) than students of economics. Our interest is to 
confirm or refute this myth. The theoretical background was 
discussed. The following sections will present materials and 
research methods, results, discussion and conclusion.

MATERIALS AND METHODS
Sample
The survey on student volunteering took place among the 
students of the College of Polytechnics Jihlava in the winter 
semester of the academic year 2019/2020 (before the crisis 
caused by COVID-19). A questionnaire was filled in by 183 
students of economics (the study programmes – Finance and 
Management, Travel and Tourism) and by 99 students of 
helping professions (the study programmes – Clinical Social 
Worker, General Nurse, and Midwifery). The College of 
Polytechnics Jihlava is the only tertiary education institution in 
the Vysočina Region, the Czech Republic. It offers accredited 
Bachelor’s study programmes and follow-up Master’s 
programmes. Nearly 2000 full-time and part-time students are 
enrolled in the programmes at present. The study programmes 
provide a well-balanced combination of theoretical knowledge 
and practical skills following the needs of the regional labour 
market. As the name “polytechnics” suggests, this college 
offers a bright range of study programmes. Volunteering and 
social responsibility of students and academic workers are an 
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essential part of the college culture. Volunteering is a  topic 
of a  long-term multidisciplinary academic research. Work 
activities of assisting professionals are oriented on material, 
financial, informational, cognitive or emotional benefits of 
clients. The work quality depends not only on the theoretical 
knowledge, experience, and qualification of the worker, but 
also on the structure of the personality and prosocial behaviour 
(Mlčák, 2010).
In a  questionnaire, we ask about students’ gender, the study 
programme, and their volunteering experience (how often 
they volunteer, what motivates them, and when they started 
volunteering). In the case of no experience, we ask about the 
reason and if they are considering involvement in volunteer 
activities. (See the questionnaire in Appendix).
Following research hypotheses and research questions are the 
subject to verification:

•	 H1: There is no relationship between students´ study 
program and their volunteering.

•	 H2: There is no relationship between college students’ 
study programme and their volunteering frequency.

•	 H3: The gender of students and their volunteering 
frequency do not depend on each other.

•	 RQ1: What is the most frequently mentioned motivation 
for student volunteer activities?

•	 RQ2: What is the most significant limitation for student 
volunteer activities?

Chi-Square test
To meet the aim of the article, the basic test for determining the 
interdependence of two categorical variables, the chi-square 
test of independence, was chosen. It is one of the nonparametric 
tests for which no prerequisites are needed (Mareš, Rabušic 
and Soukup, 2015; Landau, 2004).
In general, we can compile a  table with expected data by 
recalculating the individual fields of the Pivot Table according 
to the formula (Elliott and Woodwart, 2007):

  i j
ij

R S
n

n
= (1)

The recalculated expected values use the expected percentage 
of individual frequencies.
Suppose we should evaluate the intensity of the dependence of 
only one relation. In that case, the best interpretable coefficients 
are Phi φ and Cramer’s V because they take values from the 
interval [0, 1]. So, we can say whether the addiction is very 
weak - weaker - moderately strong - strong. Phi is defined by 
(Landau, 2004):

(2)

Cramer’s  V  is an extension of the above approach and is 
calculated as (Mareš, Rabušic and Soukup, 2015)

2
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xV

ndf
= (3)

Phi divided by the square root of df*. Thus, the guidelines are 
(Pallant, 2011):

df* Small Medium Large
1 .10 .30 .50
2 .07 .21 .35
3 .06 .17 .29
4 .05 .15 .25
5 .04 .13 .22

Table 1: Effect sizes for Cramer’s V (source: Pallant, 2011)

All calculations are performed in IBM SPSS Statistics 
according to the Řezanková (2017), Pallant (2011), Mareš, 
Rabušic and Soukup (2015), Landau (2004), Veres, Eva and 
Cavanagh (2020) and Elliott and Woodwart (2007).

RESULTS
The aim of the article is to compare the motivation for 
volunteering and volunteering experience with students 
of helping professions and economics. Three research 
hypotheses and two research questions were formulated 
and evaluated. They are interconnected and the answer to 
the research questions complement the verification of the 
hypotheses.

H1: There is no relationship between students´ study 
program and their volunteering. In other words, the study 
programme and volunteering experience do not depend on 
each other.
H1 alternative: The study programme and volunteering 
experience depend on each other.

In our paper variable Field of Study is divided into two 
groups – “eco” as economic disciplines (Finance and 
Management, Travel and Tourism) and “non-eco” as 
helping professions (Clinical Social Worker, General Nurse 
and Midwifery). The variable Experience in volunteering 
is described by “yes” or “no”. The following hypothesis will 
discuss the frequency of volunteering.
In our research, we want to find out whether the study 
programme depends on whether students have experience in 
volunteering or not. At first, the relationship between the two 
categorical variables was calculated using a  contingency 
table (see Table 2). There was a total of 282 respondents, of 
which 143 (50.7 %) had no experience in volunteering and 
139 (49.3 %) had some. 52.5 % of students with positive 
experience were students of economics, while 49.3 % were 
students of helping professions (non-economic disciplines).
According to the Chi-Square test, we can decide on the 
dependence or independence. In this case, when the 
differences between the expected and observed frequencies 
are small, then we can say that the variables are independent. 
The p-value of the Chi-Square test was 0.148 (see Table 3) 
and at the significance level of 0.05, we do not reject the null 
hypothesis about the independence of variables. The field of 
study and experience with volunteering do not depend on 
each other.
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H2: There is no relationship between the study programme 
of college students and the frequency of volunteering.
H2 alternative: The study programme of college students 
and the frequency of volunteering depend on each other.

Variable Frequency is described by numbers 0 – 4 where 
0 means no volunteering, 1 = once a year, 2 = once a half 
a  year, 3 = once a  month and 4 = once a  week). We can 

see from Table 4 that the higher the frequency of students’ 
volunteering is the fewer students are involved. There are 
small differences among the study programmes (see Table 
4). For example, only 4.4 % of economics students and 
on the other hand, 10.1 % of helping profession students 
volunteer once a week. Then 18.6 % of economics students 
and 8.1 % of “non-eco” students volunteer once a  half 
a year.

Experience
No Yes

Field of Study

eco

Count 87 96
Expected Count 92.8 90.2
% within Field of Study 47.5 % 52.5 %
% within Experience 60.8 % 69.1 %

non-eco

Count 56 43
Expected Count 50.2 48.8
% within Field of Study 56.6 % 43.4 %
% within Experience 39.2 % 30.9 %

Table 2: Field of Study * Experience Crosstabulation (source: own calculation)

Value df Asymp. Sig. 
(2-sided)

Exact Sig. 
(2-sided)

Exact Sig. 
(1-sided)

Pearson Chi-Square 2.093a 1 .148
Continuity Correctionb 1.748 1 .186
Likelihood Ratio 2.098 1 .147
Fisher’s Exact Test .170 .093
Linear-by-Linear Association 2.086 1 .149
N of Valid Cases 282

a. 0 cells (0.0 %) have expected count less than 5. The minimum expected count is 48.80.
b. Computed only for a 2x2 table.

Table 3: Chi-Square Tests (source: own calculation)

Frequency
0 = no 1 2 3 4 = weekly

Field of 
Study

eco

Count 87 37 34 17 8
Expected Count 92.8 33.7 27.3 17.5 11.7
% within Field of Study 47.5 % 20.2 % 18.6 % 9.3 % 4.4 %
% within Frequency 60.8 % 71.2 % 81.0 % 63.0 % 44.4 %

Non-eco

Count 56 15 8 10 10
Expected Count 50.2 18.3 14.7 9.5 6.3
% within Field of Study 56.6 % 15.2 % 8.1 % 10.1 % 10.1 %
% within Frequency 39.2 % 28.8 % 19.0 % 37.0 % 55.6 %

Table 4: Field of Study * Frequency Crosstabulation (source: own calculation)

Value df Asymp. Sig. 
(2-sided)

Pearson Chi-Square 10.029a 4 .040
Likelihood Ratio 10.358 4 .035
N of Valid Cases 282

a. 0 cells (0.0 %) have expected count less than 5. The minimum expected count is 6.32.
Table 5: Chi-Square Tests (source: own calculation)
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In this case, when the differences between the expected and 
observed frequencies are big, then we can say that the variables 
are dependent. The p-value of the Chi-Square test was 0.040 
(see Table 5) and at the significance level of 0.05, we reject the 
null hypothesis about the independence of variables. The study 
programme and volunteering frequency depend on each other.
The strength of the dependence can be measured using the 
association coefficients. In our case, we used Cramer’s V, where 
the p-value takes the value 0.189 (see Table 6). With degrees 
of freedom df = 4 (see Table 5), it can be deduced that the 
dependence between the variables field of study and frequency 
is moderately strong. It is closely related whether a  student 
studies economic or uneconomic branch at the college and 
how often operates volunteering, closely related. This may be 
because, for example, the Clinical Social Worker and General 
Nurse programmes have a  closer relationship to volunteering 
than the Tourism study programme.

Value Approx. Sig.

Nominal by 
Nominal

Phi .189 .040
Cramer‘s V .189 .040
Contingency Coefficient .185 .040

N of Valid Cases 282

Table 6: Symmetric Measures (source: own calculation)

H3: The gender of students and the frequency of volunteering 
do not depend on each other.
H3 alternative: The gender of students and the frequency of 
volunteering depend on each other.

According to Table 7, 115 (50.9 %) out of 226 women and 28 
(50.0 %) out of 56 men have never done volunteering. Only 1 
man (1.8 %) and 17 (14.4 %) woman volunteer once a week.

Frequency
0 1 2 3 4

Gender

women

Count 115 39 34 21 17
Expected Count 114.6 41.7 33.7 21.6 14.4
% within Gender 50.9 % 17.3 % 15.0 % 9.3 % 7.5 %
% within Frequency 80.4 % 75.0 % 81.0 % 77.8 % 94.4 %

men

Count 28 13 8 6 1
Expected Count 28.4 10.3 8.3 5.4 3.6
% within Gender 50.0 % 23.2 % 14.3 % 10.7 % 1.8 %
% within Frequency 19.6 % 25.0 % 19.0 % 22.2 % 5.6 %

Table 7: Gender * Frequency Crosstabulation (source: own calculation)

The p-value of the Chi-Square test is 0.509 (see Table 8) and at 
the significance level of 0.05, we do not reject the null hypothesis 
about the independence of variables. The gender and experience 
in volunteering do not depend on each other.
Beyond the hypothesis, we determined two research questions 
for better illustration of students’ volunteering:

RQ1: What is the most frequently mentioned motivation for 
student volunteer activities?
RQ2: What is the most significant limitation for student 
volunteer activities?

Value df Asymp. Sig. 
(2-sided)

Pearson Chi-Square 3.297a 4 .509
Likelihood Ratio 3.967 4 .411
N of Valid Cases 282

a. 1 cells (10.0 %) have expected count less than 5. The minimum expected count is 3.57.
Table 8: Chi-Square Tests (source: own calculation)

Motivation Number of students
I feel useful 67 (48 %)
I will gain new experience and skills 65 (47 %)
I will use my skills 4 (3 %)
I make new friends 2 (1 %)
I want to fill my free time 1 (1 %)
Religious beliefs 0 (0 %)
I want to work in this area 0 (0 %)
Total 139 (100 %)

Table 9: Motivations of students for volunteering (source: own calculation)



Printed ISSN 
2336-2375

84 ERIES Journal  
volume 14 issue 2

Electronic ISSN 
1803-1617

From the results (see Table 9 and 10), students feel useful 
and gain new experience and skills when volunteering. The 
main reason for volunteer activities is not using their skills, 
making new friends or filling the free time. On the other 

hand, the students consider a  lack of time and a  lack of 
information to be the most significant limitations. The fact 
that volunteering is not paid does not seem to be a problem 
for students.

Limitation Number of students
I do not have time 72 (50 %)
I would like to but I do not know how to get involved 48 (34 %)
Volunteering doesn’t tell me anything 12 (8 %)
I do not want to. It’s unpaid 11 (8 %)
Volunteers have a bad reputation 0 (0 %)
Total 143 (100 %)

Table 10: Limitations of students for volunteering (source: own calculation)

Finally, students were asked if they were considering 
involvement in volunteer activities. Nobody answered “no, by 
no means”. They said “yes” if they had more free time. Five 
students needed to be asked for volunteering.

DISCUSSION
Nowadays, students’ volunteering is a  trendy topic for 
articles (Bang, Won and Park, 2020; Young et al., 2020; 
Juliá-Sanchis, 2020; Dogan, 2020). But we state there is 
a  lack of research about the comparison between students’ 
volunteering in different study programmes. This finding was 
crucial for the decision to carry out our research. And it is 
not easy to describe the voluntary activities of students. The 
diversity of the student population is reflected in the variety 
in the engagement. Some students are involved in their local 
communities and their activity is not marked as student 
volunteering. The College of Polytechnics Jihlava is the only 
public institution of tertiary education in the Vysočina region. 
In general, communities, organisations, municipalities, and 
various associations rely on students’ volunteer activities 
without precisely defined rules and understanding all aspects. 
It would be appropriate to develop a  system for mapping 
students´ volunteering.
Mlčák (2010) carried out a research to find out the differences 
in volunteering between students of assisting professions (in 
this case also pedagogical study programmes) and students 
of economic study programmes (national economy, regional 
development, financial journalism, etc.) at Technical 
University of Ostrava, Czech Republic. His respondents were 
only females. His research did not consider the number, the 
frequency and the length of volunteering activities and was 
more psychologically oriented. The students of assisting 
professions have richer experience with volunteering. The 
results of this research are, therefore, in conflict with the 
results of our survey. However, we must keep in mind that 
the basic files and methodology were not exactly the same. 
He found out statistically significant differences in the level 
of basic personality factors between these two groups of 
students. Students of assisting professions have a  lower 
neuroticism level and a  higher level of altruism, emotional 
behaviour, empathetic fantasy, etc. That is why we could 
concentrate more on economic students to increase their 
interest in volunteering.

Similar research was also realised at the University of South 
Bohemia in České Budějovice (Bezstarostiová, 2015). 
The author found out that 19 % of students of Faculty of 
Economics (FE) and 54 % students of the Faculty of Health 
and Social Sciences (FHSS) were active volunteers. The 
differences between the two groups of students (economic 
and uneconomic branch) were more significant in this 
research than in our survey (52.5 % and 49.3 %). Most of 
them (63 %) are long-term volunteers. Most of the students 
of FHSS chose the field of education and worked with 
children and youth. Most of the students of FE worked as 
volunteers for communities. The most important motivational 
factor for both groups were social motives (strengthening of 
relationships). Chapman and Morleye (1999) and Fletcher 
and Major (2004) found out that women were more inclined 
to volunteer. Compared to that, Tomšů (2015) states that 
there is no difference between woman and men concerning 
volunteering. Also, according to our research, gender is not 
the determining factor.
The findings of the study from Barton, Bates and O’Donovan 
(2019) indicate that students were motivated to undertake 
voluntary extra-curricular work to give them a  work-based 
experience that would enhance their prospects for both 
employment and post-graduate study. Students also discussed 
the impact this type of transformative and experiential 
learning had on their degree and their satisfaction whilst 
they were at their higher education institution. Febriani and 
Selamet (2020) emphasize the importance of brand image in 
increasing volunteering intention. The research by Joseph 
and Carolissen (2019) suggests that the desire to help others 
(value) and learning interpersonal skills (understanding) are 
core reasons for student volunteerism. The results of our 
survey are consistent with the stated outputs. The biggest 
motivation for volunteering is to feel useful, gain new 
experience and skills, use their skills, make new friends, fill 
free time, and work in this area. Another motive based on our 
research is a religious belief.
To limitations of the paper, our research was realised between 
10/2019 and 3/2020, it means before pandemic of COVID-19. 
During this difficult period, volunteering was a  significant 
part of our society (Nanavaty, 2020; Ludvigsen and Hayton, 
2020; Cullum et al., 2020). It was necessary to sew masks, 
to help vulnerable group (seniors and people with health 
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problems) with shopping. New research among students 
should be conducted after this crisis. Socialisation as a part 
of each organisation is also very important for corporate 
social responsibility (Glonti et al., 2020; Berei, 2020). 
Lachance (2020) provided another preview. A  particular 
activity impacted by this pandemic is leisure. Within leisure, 
volunteering is an important activity to enhance social 
outcomes (e.g., civic participation) and the survival of 
organisations and events.
The situation associated with volunteering is changing not only 
in the Czech Republic, but also in other countries. Müllerová 
(2011) writes that volunteering is seen as something special, 
and that lack of information and little experience is the reason 
for not involving volunteers in organisations. Nowadays, 
most organisations working with volunteers have volunteer 
coordinators and approach their selection and management 
professionally and consciously rather than intuitively and 
randomly (Dostál et al., 2020). It follows that students have 
and will have more possibilities to find the best place for 
their volunteering on the one hand. And, on the other hand, 
their experience gained through volunteering will be more 
appreciated when looking for a job.
Volunteering as a  manifestation of active citizenship 
naturally falls into the field of civic education (Palán and 
Langer, 2008). Ministry of Education, Youth and Sports in 
the Czech Republic (MŠMT, 2020) prepared an important 
document Strategy of the educational policy until the year 
2030+. It aims to define vision, priorities and goals of 
educational policy. One part is focused on the competencies 
needed for civic, professional and personal living. It can be 
assumed that volunteer activities will get more in mind as 
activities that enable the development of these competencies. 
Khasanzyanova (2017) writes that tertiary education does not 
provide all of the knowledge and skills required to succeed in 
modern society. Soft skills (personal and interpersonal skills) 
can be developed by volunteering and it is an important part 
of students’ learning process and makes students’ overall 
experience of higher education more relevant, active, and 
enjoyable. Volunteering is part of the so-called third role of 
universities. Each tertiary education institution approaches 
it a  little differently. The only Volunteer centre founded by 
a  university in the Czech Republic is operated by Palacky 
University Olomouc (Dobrovolnické centrum Univerzity 
Palackého, 2020).
Its activity consists of coordinating the volunteer activities of 
students and staff. The centre keeps a register of offers mainly 
from the given region, as well as records of already worked 
volunteer hours. Other colleges and universities were also 
very active in volunteering during the coronavirus pandemic 
emergency. However, the management of volunteer activities 
fell under various organisational units. This, of course, also 
implies a different degree of professionalism in coordinating 
current needs in society and the possibilities of helping 
students and employees. In the case, the vice-rector of studies 
led the volunteering. Not only the students of the fields which 
were the focus of attention in this article but also the others 
actively participated. Medical students were able to use their 

competencies and knowledge. They worked beyond their 
practices and working hours in hospitals and health and social 
care institutions. Technical students focused on 3D printing 
and helped with the production of protective shields. They 
also dealt with the diagnosis of potentially ill patients by 
monitoring with a  thermal camera. Students of economics 
branches helped with purchases and with processing at the 
offices (VSPJ, 2020).
At present, however, there is practically a  lack of summary 
information on how the academic sector provides 
organisational and financial support for its students’ volunteer 
activities. The volume of volunteer work and its structure are 
not clear. According to studies of different authors and our 
results, competent persons of colleges should concentrate 
on students of the economic field of study to provide them 
an opportunity to participate in volunteering activities. 
Likewise, students do not have enough information and often 
do not even know how to get involved in these activities.

CONCLUSION
Volunteering, i.e., the willingness of a person to devote their 
time, energy, knowledge, knowledge, and skills to benefit 
other people or society without the right to remuneration, 
is a  phenomenon experiencing a  revival in our country in 
recent years. The article presents the research results into 
volunteering of 282 Czech students of economic and non-
economic study programmes of the College of Polytechnics 
Jihlava. According to the results, the field of study and 
frequency of volunteering depend on each other. The 
frequency of volunteering does not depend on the gender, not 
even the field of study and the experience with volunteering. 
The biggest motivations for volunteering are feeling useful 
and gaining new experience and skills. On the other hand, 
the lack of time and information (ignorance) are perceived as 
limitations. This study provides an opportunity for developing 
more guidelines in promoting volunteering activities within 
the young population and society as a whole.
For the future, as the importance of the online education is 
increasing (Kuncová and Vojáčková, 2015; Kostolányová, 
Šarmanová and Takács, 2012), we could suppose a  growth 
of the online volunteerism (Alony et al., 2020; Şimon, 2019; 
Katsuragawa, Shu and Lank, 2019). Naqshbandi et al. (2020) 
studied the motivational drivers of the online volunteering. 
According to the authors, online environments help eliminate 
some of barriers. It provides the inclusion of marginalized 
demographics, who cannot participate in traditional forms 
of volunteering due to geographical, physical, or other 
barriers. On the other hand, online platforms can introduce 
new obstacles especially when the medium transforms 
the social interactions important to volunteers. Fukuzawa 
et al. (2020), Lee (2020) and Babb et al. (2020) lifted the 
importance of social network sites for volunteering because 
if we are talking about students´ volunteering, the younger 
generation´s widespread use of the online social network 
has raised. According to Lee (2020), these platforms can be 
useful tools for getting the word out and recruiting episodic 
volunteers.
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QUESTIONNAIRE – VOLUNTEERING OF 
UNIVERSITY STUDENTS

Dear students, in the following questionnaire we would 
like to ask you questions about volunteering. The 
questionnaire is anonymous and by filling it out you 
will contribute to the mapping of volunteer activities 
of VŠPJ students. Check one answer for each question. 
Thank you for your responsible approach to completing the 
questionnaire!

Ing. Simona Činčalová, Ph.D., Mgr. Martina Černá, Ph.D.

1.	 Gender:

	� Female
	� Male

2.	 Field of your study: 

	� Clinical Social Worker
	� General Nurse, Midwifery
	� Finance and Management
	� Travel and Tourism

3.	 Do you have experience with volunteering? 

	� Yes
	� In case of the answer Yes, please follow questions 4, 5 and 6
	� No
	� In case of the answer No, please follow questions 7 and 8

4.	 If you answered Yes to question 3, how often do you 
volunteer? 

	� once a week
	� once a month
	� once a half a year
	� once a year

5.	 If you answered Yes to question 3, what motivates you 
to volunteer? 

	� I feel useful
	� I will use my skills
	� I make new friends
	� I will gain new experience and skills
	� I want to keep fit / to fill my free time
	� religious beliefs
	� I want to work in this area
	� other motivation: ………………………………………..

6.	 If you answered Yes to question 3, when did you start 
volunteering?

	� before studying at university
	� during studying at university

7.	 If you answered No to question 3, why? 

	� I do not have time
	� I do not want to, it’s unpaid
	� Volunteering doesn’t tell me anything
	� I would like to, but I do not know how to get involved
	� Volunteers have a bad reputation
	� another answer:………………………………………….

8.	 If you answered No to question 3, are you considering 
involvement in volunteer activities?

	� No, by no means
	� Yes, only if someone close to me gets involved
	� Yes, if anyone asks me to
	� Yes, if I have more free time
	� another answer: ………………………………………..
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